REFERRING PHYSICIAN SURVEY

Communication with referring physicians is an essential part of patient care. We would like to know how well
the radiologist communicates with you. Your answers are confidential, so please be as honest as you can.

1-poor 2-fair 3-good 4-very good 5-excellent 6-not applicable

Please use this scale to rate your interaction with Dr.

The Radiologist poor excellent

1. Provides information to help you order the most
appropriate examination

a) in a written or electronic form 1 2 3 4 5 6-NA

b) by personal discussion 1 2 3 4 5 6-NA
2. Is available for consultation when needed. 1 2 3 4 5 6-NA
3. Communicates results promptly for emergency examinations. 1 2 3 4 5 6-NA
4. Communicates results promptly for routine (non emergent)
examinations. 1 2 3 4 5 6-NA
5. Communicates unexpected findings appropriately. 1 2 3 4 5 6-NA
6. Suggests additional studies when needed. 1 2 3 4 5 6-NA
7. Facilitates scheduling appropriate additional studies. 1 2 3 4 5 6-NA
8. Observes HIPAA regulations during the communication process. 1 2 3 4 5 6-NA
9. Conducts carefully performed examinations. 1 2 3 4 5 6-NA
10. Provides high quality images. 1 2 3 4 5 6-NA
11. Provides accurate interpretations in which | have confidence. 1 2 3 4 5 6-NA
12. Provides a relevant imaging report. 1 2 3 4 5 6-NA
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